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Clearmind Consultancy Private Limited ("Company"), a SEBI Registered 

Research Analyst bearing Registration No. INH000025179, provides research 

recommendations and investment research services subject to the following Terms & 

Conditions. By subscribing to or availing the Company's research services, the client 

agrees to be bound by these terms. 

 

1. Free Trial 

Any free trial research recommendations or demonstrations provided by the 

Company are strictly for demonstration and evaluation purposes only. The decision 

to act upon any recommendation rests solely with the client. 

 

2. Research Recommendations 

The research recommendations provided by the Company are based on the 

subscription plan selected by the client and are prepared after conducting research 

and analysis by qualified research analysts. The Company provides research 

recommendations only and does not execute trades. 

The client shall independently evaluate the suitability of any recommendation before 

making an investment or trading decision. The Company shall not be liable for any 

profit, loss, or consequence arising from the client's decision to act or refrain from 

acting on the recommendations. 

 

3. Market Risk 

The client acknowledges that investments and trading in securities markets are 

subject to market risks. The Company shall not be responsible for any losses arising 

due to: 

Market fluctuations or volatility; 

Delay in dissemination or receipt of research recommendations; 

Technical failures, communication or internet issues; 

Exchange interruptions or regulatory actions; 

Force majeure events or any circumstances beyond the reasonable control of the 

Company. 

Past performance is not indicative of future results. 

 

 

 

 



 

 

4. No Guarantee of Returns 

The Company does not guarantee any returns, assured profits, or capital protection. 

All research recommendations are based on the Company's analysis and are subject 

to market risks. Clients should make investment decisions after considering their 

own financial objectives, risk appetite, and suitability. 

 

5. Fees and Refund Policy 

The fees charged by the Company are towards research services only. 

Unless otherwise agreed in writing, all fees paid are non-refundable. Discontinuation 

of the subscription by the client during the subscription period shall not entitle the 

client to any refund of fees already paid. 

 

Kindly make the payment after reading all terms and conditions, disclaimers and 

refund policy. 

 

6. Instalment Facility 

Where the Company permits payment of subscription fees in instalments, such 

facility is provided solely for the convenience of the client. Instalment payments 

relate only to payment of research subscription fees and shall not, under any 

circumstances, be construed as profit sharing, revenue sharing, or participation in 

investment returns. 

 

7. Confidentiality and Intellectual Property 

All research reports, recommendations, presentations, newsletters, trading ideas, 

market commentary, and any other material provided by the Company are 

confidential and intended solely for the subscribed client. 

Clients, employees, associates, or any third party shall not reproduce, distribute, 

forward, publish, copy, or commercially exploit any research material without the 

prior written consent of the Company. Unauthorized dissemination may result in 

suspension of services and initiation of appropriate legal proceedings. 

 

8. Anti-Bribery and Payment Policy 

Employees, directors, consultants, and associates of the Company shall not solicit or 

accept gifts, incentives, or any personal consideration from clients. 

Clients shall make payments only to the official bank account(s) of the Company as 

communicated through the Company's official website or authorized communication 



 

 

channels. The Company shall not be responsible for payments made to any personal 

or unauthorized account. 

 

 

9. Client Credentials 

The Company does not operate, manage, or access the client's Demat account or 

trading account. 

Clients must not disclose their trading credentials, including User ID, password, PIN, 

OTP, security questions, or any other authentication information, to any employee or 

representative of the Company. 

The Company shall not be responsible for any loss or unauthorized transaction 

arising from disclosure or misuse of such credentials. 

 

10. Modification of Terms 

The Company reserves the right to amend, modify, update, or revise these Terms & 

Conditions, disclosures, or policies from time to time in accordance with applicable 

laws, SEBI regulations, or business requirements. Updated terms shall become 

effective upon publication on the Company's official website or communication 

through official channels. 

 

11. Investor Queries and Grievance Redressal 

Clients may contact the Company for any queries, complaints, or grievances through 

the official Investor Grievance Email ID: 

Email: admin@iamclearmind.com 

The Company shall address grievances in accordance with the applicable SEBI 

regulations and internal grievance redressal mechanism. 

 

12. Regulatory Compliance 

The Company is registered with the Securities and Exchange Board of India (SEBI) 

as a Research Analyst and complies with the SEBI (Research Analysts) Regulations, 

2014, including amendments issued from time to time. 

Nothing contained in the research reports or recommendations shall be construed as 

investment advice, portfolio management services, execution services, or any 

assurance of returns beyond the scope permitted under applicable SEBI regulations. 
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13. Limitation of Liability 

The Company's liability, if any, shall be limited to the extent permissible under 

applicable law. Under no circumstances shall the Company be liable for any indirect, 

incidental, consequential, special, exemplary, or punitive damages arising out of the 

use of its research services.w 


